
OFFICIAL

ITEM 7

Outbreak Management Plan / Covid-19 

Communications



OFFICIAL

Communication Aims

 Advise and support people with information on restrictions

 Help reduce the spread of Covid and save lives

 Support communities and the economy and a longer term 

return to business as usual

 Support our vulnerable residents, including those shielding 

 Ensure consistent messaging across North Yorkshire, where 

appropriate
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Communication Principles

 Key agencies working together, coordinated through LRF 

communications group

 Alongside North Yorkshire-wide communications, also 

delivering localised activity to deal with particular issues

 React and evolve to ensure we can use communications as 

effectively as possible
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Recent activity - overview

 Significant press activity, including ongoing weekly LRF press 

conference

 Digital messaging for online channels

 Display advertising and road signage in targeted areas

 Covid support targeted marketing, including customer portal, 

editorial content, radio advertising

 Local contact tracing and local testing communications

 Ongoing support for vaccine key messages
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Look Ahead

 Ongoing LRF-led communications to support successful 

vaccine roll-out 

 Continue to push material to support adherence to 

lockdown rules

 Updated communications campaign for community support, 

including story telling case studies.

 Updated communications campaign for Buy Local support
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Questions?

Mike James

North Yorkshire County Council

michael.james@northyorks.gov.uk

mailto:Michael.james@northyorks.gov.uk

